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I. Purpose and Scope 
 
1. Why a Code?  
 
BSCCB is committed to creating value for its customers by offering best solutions through its innovative, 
high-quality products and services. Such commitment includes responsible and lawful conduct in all of 
our businesses. This Code of Business Conduct and Ethics (the “Code”) is an expression of the legal and 
ethical standards embodied in the excellence we strive for throughout all of our businesses, and which 
we expect in return from our business partners.  
 
A key element for the sustainable business success of BSCCB is the appropriateness with which we deal 
with those upon whom our success most depends – employees, customers, shareholders, suppliers 
and the public. Compliance with the Code is fundamental to creating and maintaining trust and 
confidence with our stakeholders. The Code emphasizes BSCCB’s commitment to compliance with the 
law, and sets forth basic standards of legal and ethical behavior. 
 
“The Code of Business Conduct and Ethics emphasizes our commitment to compliance with the law 
and reflects our Common Values.” 
 
 
2. Basic Principles  
 
The following principles support legal and ethical behavior and promote personal integrity in our 
employees and a strong corporate culture for BSCCB: 
 

 lawful and ethical conduct in the countries where BSCCB operates, while maintaining 
sensitiveness to and respect for the diverse social and cultural settings;  

 loyalty to BSCCB; 

 fair, polite and respectful conduct towards all employees;  

 fair and honest dealings with customers and other business partners, shareholders, authorities, 
the public and appropriate consideration of the interests of the environment;  

 responsible and transparent conduct in dealing with risks, and  

 professionalism and good business practice. 
 
 
3. Personal Responsibility and Accountability 
 
This Code shall apply to all directors and employees, both management and non-management, in all 
companies at BSCCB (all together referred to as “BSCCB Employees”). Each BSCCB Employee has the 
personal responsibility to make sure that our actions comply with the Code and the laws that apply to 
her/his work. A high level of social and ethical competence is expected from the executive staff whose 
conduct should serve as an example of legal and ethical compliance. Each BSCCB Employee is expected 
to request advice and assistance in the event of any doubts regarding her/his own conduct or that of 
another employee. 
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4. Information 
 
If you have any doubt about the requirements and principles stated in this Code, you should contact 
your Direct Supervisor. 
If you don’t understand a policy or procedure, you are responsible for asking your Direct Supervisor 
until you achieved clarity. 
 
“BSCCB’s commitment to a safe and healthy working environment for our employees is a key 
element of our corporate culture. The protection of BSCCB’s know-how by each employee is 
essential for our success.” 
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II. Specific Areas  
 
This Code summarizes the main areas of conduct and ethics, most of them described in more detail in 
the underlying specific policies and procedures and which form an integral part of its Governance 
Principles. 
 
 
1. Corporate Security  
 
BSCCB is fully committed to providing a safe, healthy and positive environment for its employees, 
protecting the assets, reputation and goodwill of BSCCB, safeguarding confidential and proprietary 
information, defining reasonable and appropriate security standards for manufacturing and IT 
processes, and complying with all regulatory requirements regarding Health, Safety and protection of 
the Environment.  
 
For this purpose, the relevant key areas are: 

 Working Environment and Employment practices  

 Environment, Health and Safety (EHS) 

 Company Assets, Property and Business Secrets  

 Records and Internal Control Requirements 
 
 
1.1. Working Environment and Employment Practices 
 
BSCCB acknowledges that the company’s employees are its most important resource and asset. 
 
Those standards represent the overall framework of BSCCB’s beliefs and the basis for the relationship 
between employer and employees which also reflect the standards of the International Labor 
Organization (ILO). 
 
Therefore BSCCB: 
 

 shall not use child labor, 

 shall provide fair compensation and benefits complying with applicable law, 

 shall not use forced labor, 

 shall recognize and respect employees’ right to work and to freely associate, 

 shall not tolerate any kind of discrimination, 

 shall provide and maintain a safe and healthy working environment for all employees,  

 shall comply with applicable law regulating hours of work, 

 will fully consider local populations and communities, 

 shall not tolerate any form of corruption and bribery, 

 shall conduct business in an environmental-friendly and responsible way. 
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Consistent with the Code of Basic Working Conditions, BSCCB is committed to the principle that all 
involved persons shall have equal access to employment, facilities, related services, and programs 
without regard to personal characteristics or conditions not related to perfor¬mance, competence, 
knowledge or qualifications. We acknowledge and promote the positive value of diversity. 
 
BSCCB is committed to the principles of equal opportunity and promoting a working environment in 
which diversity, open feedback and communication, continuous learning and knowledge sharing is 
encouraged and valued. BSCCB will recruit, employ and promote employees on the sole basis of the 
qualifications and abilities needed for the work to be performed. BSCCB will not tolerate any 
discrimination or harassment based on race, religion, gender, national origin, age or any other basis 
prohibited under applicable law.  
 
 
1.2. Environment, Health and Safety (EHS) 
 
Respect for individual and collective health and safety is one of the imperative principles underlying all 
BSCCB’s activities: as a result, this principle may not be breached in any corporate decision or by any 
employee.  
 
The safety goal of zero-injuries is top priority for BSCCB at all its facilities. BSCCB pursues this goal by 
ensuring that its offices and manufacturing facilities are safe and in line with the highest safety 
standards.  
 
BSCCB is dedicated to protecting human health, natural resources and global environment. All stages 
of manufacturing are required to reduce as far as technologically possible their environmental impact: 
particular emphasis is given to the application and continuing development of technologies which save 
energy, water, minimize the emissions, also of greenhouse gases, and adopt waste recycling strategies.  
 
All products, which are manufactured within the supply chain, are requested to meet environmental 
standards in the respective market segment in terms of material, substances and production process. 
In the design and development of its products and manufacturing processes, BSCCB is committed to 
the research of more advanced technological solutions, aimed at reducing waste and pollutants, 
conserving resources and recycling materials, to promote sustainable development and minimize 
environmental impacts. 
 
BSCCB fully complies with all applicable international agreements and national laws regarding the 
controls on international commercial and financial transactions, including import and export control 
laws. Detailed guidance and procedures for compliance with laws on international transactions can be 
found in GTO EK 001 “Export Control” implemented by BSCCB. BSCCB Employees involved in 
international operations must know, understand, and strictly comply with the applicable laws, rules, 
policies and procedures.  
 
Failure to comply with these laws may result in heavy fines or the loss or restriction of BSCCB’s export 
and import privileges which, in turn, could seriously and adversely affect a significant portion of the 
Company’s business. Furthermore, each BSCCB Employee who violates these laws may face a personal 
liability, which in certain cases can include imprisonment. 
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1.3. Company Assets, Property and Business Secrets 
 
Good business practice dictates the careful use and protection of company and business assets, 
including equipment, inventory, products, office supplies and information systems, intangible property 
such as software, patents, trademarks, copyrights and other proprietary and confidential information 
and know-how. Company assets may only be used for business purposes, and not for personal interests 
and gain. 
 
In particular, proprietary and other confidential business information shall be protected against 
wrongful disclosure. BSCCB employees must take all reasonable actions to safeguard and protect 
confidential information and trade secrets of BSCCB or others which they have received or learned. No 
employee must, for non-business-purposes, disclose that information to third parties (including family 
members and friends) or make any other non-business use of such information. 
 
Moreover, proprietary rights over any knowledge developed in BSCCB workplace belong to BSCCB, 
which upholds its right to use such knowledge in accordance with applicable laws. 
All employees shall actively contribute, within their functions and responsibilities, to managing and 
safeguarding intellectual property in order to allow its developments, protection and enhancement. In 
doing so, they are also required to refrain from using or allowing others to use BSCCB intellectual 
property for personal purposes, with a view to preventing behavior that could prove prejudicial to 
BSCCB’s industrial property or trade secrets and protecting the company’s rights against infringement. 
 
Finally, BSCCB ensures the protection of information and personal data concerning its employees and 
third parties or the ones of any stakeholder and avoids improper uses of them by limiting data access 
to employees who need it for business or organization purposes according to applicable laws and best 
practice privacy protection requirements. 
BSCCB defines adequate regulations for processing of information and personal data at its locations 
and for storing and keeping them according to established (IT-)security measures to avoid risks of 
unlawful use, destruction and losses or unauthorized access or processing.  
 
 
1.4. Records and internal control requirements 
 
BSCCB will ensure and maintain accurate and complete business records, in accordance with the 
applicable laws, practices and principles. 
All business records, including expense reports, financial statements, service records, operations and 
manufacturing reports, reports to auditors, and reports to government agencies, must be prepared 
with diligence and honesty. No false or misleading entry shall be made in BSCCB’s records for any 
reason. No undisclosed or unreported fund or asset of BSCCB shall be established for any purpose. 
Compliance with generally accepted accounting principles and established internal controls is required 
at all times.  
 
 
2. Antitrust and Competition laws 
 
BSCCB is fully committed to fair competition and respects the dynamics of the market. It is the policy 
of the company to conduct business in accordance with all applicable antitrust laws.  
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Although the Code cannot describe all the activities or situations, which might constitute a violation of 
an antitrust or competition law, the following provides an overview of the main practices, which are 
prohibited: 
 

 any understanding, agreement, plan or scheme, expressed or implied, formal or informal, with 
any competitor regarding prices or pricing policies, terms or conditions of sale or service, 
production, distribution, territories or customers; 

 any exchange or discussion with a competitor on prices, terms or conditions of sale or service, 
costs and profits, or any other competitive information; 

 agreements on resale prices with distributors or dealers. 
 
The rules related to other business activities or conduct which might result in unlawful restraints on 
competition, including certain vertical restraints or abuse of a dominant market position, are very 
complex. Therefore, each employee shall consult its Direct Supervisor whenever a transaction possibly 
involves a competitive restraint in any form, or if the employee will attend a trade association or other 
meeting where competitors may be present. 
 
Failure to comply with any antitrust laws may lead to very severe penalties for BSCCB and the 
individuals involved. Corporations are subject to heavy fines and may have to pay substantial damages 
in civil lawsuits. In many jurisdictions, criminal provisions provide for heavy fines and imprisonment for 
those individuals convicted. 
 
 
3. Anti-Bribery Practices 
 
BSCCB is committed to conducting business in a transparent and compliant manner, and prohibits all 
forms of corruption and bribery in its business transactions. Business entertainment and gifts as well 
as any other benefits granted to, or received by, a business partner must be in compliance with BSCCB’s 
Antibribery Code of Conduct. 
 
BSCCB Employees may not offer, promise, give or authorize directly or indirectly any monetary or non-
monetary benefit: 

 to a governmental official or business partner, 

 with the intent to improperly influence the governmental official or business partner in the 
performance of his/her duties, 

 in order to obtain or retain a business or an advantage in the Conduct of Business, e.g. in 
connection with regulatory permits, taxation, customs or the award of a contract (improper 
advantage). 

 
Violations of Anti-Corruption laws can lead to costly investigations, reputational damage and criminal 
penalties against both the company and the individuals involved. Persons found guilty of corruption 
face possible imprisonment as well as fines.  
Third parties must not be used to circumvent any of the principles set forth in BSCCB’s Anti-Bribery 
Code of Conduct. 
 
Furthermore, BSCCB does not allow any Facilitation Payments. 
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4. Corporate Social Responsibility 
 
BSCCB is committed to being a responsible member of the communities, in which it operates, observing 
sound environmental business practices and acting as concerned and responsible neighbor, reflecting 
all aspects of good citizenship. BSCCB recognizes the mutual benefits of engaging and building 
relationships with those communities. 
 
BSCCB is committed to the principles of sustainable development.  
 
 
5. External Relations 
 
Relationships with customers must be aimed at achieving excellence in terms of product, service and 
quality, in line with the principles and values set forth in the paragraphs above. All relationships with 
customers must be characterized by mutual transparency and com¬pliance with market and antitrust 
regulations, through reliable and correct conducts and by ensuring complete and accurate information 
about the products and services offered. Commercial incentives must be in line with market practices 
and compliant with the rules imposed by BSCCB.  
 
BSCCB’s suppliers are considered valuable business partners and key contributors to the achievement 
of BSCCB goals, so that the overall business relationships must be driven based on the principles and 
values set forth in the paragraphs above.  
Suppliers are required to observe and follow the values and principles expressed in this Code and in all 
BSCCB documentation dedicated to the Suppliers.  
The BSCCB approach and behaviors during the stages of selection, qualification and the entire duration 
of the supply of goods and services are based on excellent quality and service levels, innovative product 
and process as well as cost competitiveness. BSCCB commits to ensure equal opportunity to any 
potential source of supply, in line with principles of transparency and with aim of develop cooperative 
and collaborative relationships with an iterative and interactive communication process for a mutual 
partnership.  
The selection of suppliers must be based on the evaluation of the product and services, quality and 
competitiveness, technical and professional as well as performance adherence to specification but also 
on the environmental and social responsibility as stated into the BSCCB “General Supply Agreement of 
Purchase Direct Materials and Services”. 
 
BSCCB will comply and cooperate with all reasonable requests for information from governmental and 
other authorities. To ensure a suitable response, requests must be reviewed with the appropriate 
Corporate Functions. Before responding to any non-routine request, each employee shall consult with 
management and/or its Direct Supervisor. 
 
Any form of payments to political parties and/or organization or representatives of the same are not 
permitted. 
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6. Conflict of Interests 
 
Business transactions must be conducted with the best interests of, and loyalty to BSCCB in mind, and 
must not be motivated by personal considerations or relationships. A conflict of interests might arise 
when an employee takes actions and has interests that make it difficult to perform her or his duties 
and responsibilities to BSCCB objectively and effectively based on independent and sound judgment. 
 
If a conflict of interests or appearance of conflict of interests develops, the employee must disclose the 
matter to the supervisor in order to determine what actions need to be taken to eliminate the conflict 
of interests. 
 
“Compliance is, first and foremost, the individual responsibility of every employee. Every employee 
has the personal responsibility to understand and know this Code.”  
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III. Whistleblowing 
 
Management is expected to demonstrate their personal commitment to implementing the Code, and 
shall, through the leadership of their employees, make every effort to maintain a workplace 
environment that ensures compliance with the Code. It is the responsibility of the Board of 
Directors/Management Committee to provide an appropriate organizational structure to assure the 
effective implementation, and to promote the values and responsibilities of this Code. BSCCB will not 
tolerate any violation of any applicable laws or this Code. Failure to comply with the Code may result 
in disciplinary actions up to, and including termination.  
 
BSCCB fosters an environment in which integrity issues may be raised. BSCCB Employees are 
encouraged to seek advice about appropriate ethical behavior, or raise any concerns regarding 
compliance-related matters with their supervisor, or any member of BSCCB Compliance Network (e.g. 
ODV, General Management, Human Resources, members of the Work Council, etc.). BSCCB Employees 
are encouraged and expected to disclose a case of possible violation of the Code to an appropriate 
person. Usually this will be their Direct Supervisor. If BSCCB Employees do not feel comfortable 
disclosing serious compliance matters to their Direct Supervisor, they can also make use of the 
whistleblowing system which has been established to facilitate the disclosure of potential misconduct 
or violations, e.g. ODV in Italy and/or Ombudsperson in Germany as follows: 
 
Italian ODV for BSCCB S.p.A. 
 

 Verbal reports to the ODV; 

 Ordinary mail (ODV of BSCCB S.p.A. Studio Moschen e Associati, Via Monte Ortigara, 5, 24121 
Bergamo, to the kind attention of Mr. Raffaele Moschen); 

 E-mail (odvbsccb@virgilio.it); 

 By hand (in a sealed envelope addressed to: ODV provided by 231/01 law, “Strictly 
Confidential”, to be delivered to Controller office of BSSCB S.p.A. in Stezzano). 

 
German Ombudsperson for BSCCB GmbH  
 

 Verbal reports to the Ombudsperson; 

 Ordinary mail (Ombudsperson of BSCCB GmbH, Rechtsanwaltskanzlei HSK, to the kind attention 
of Rechtsanwältin Barbara Kühn, Steingasse 13, 86150 Augsburg (Deutschland); 

 E-Mail (info@hsk-arbeitsrecht) 

 By hand (in a sealed envelope addressed to Ombudsperson, “Strictly Confidential”, to be 
delivered to Controller Office of BSCCB GmbH in Meitingen; 

 
BSCCB will ensure that any form of sanction, retaliation or discrimination against any BSCCB Employee 
– who discloses compliance concerns in good faith – will not be tolerated, and the confidentiality will 
be protected to the maximum extent possible.  
 
“Open Environment to raise any integrity issues” 
“Ask us” 
“Tell us” 
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IV. Information and Contacts 
 
This Code of Business Conduct and Ethics defines the main areas of compliance-related business 
activities, and provides basic principles for legal and ethical behavior. But this Code cannot cover and 
answer all questions.  
 
BSCCB Employees can ask their direct supervisor, BSCCB’s management in case of doubts or questions. 
 
 


